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1. An Introduction to AWin Create-a-Feed

3rd Floor, 100 Leman Street tel
ondon, E1 8EU fax

Our new AWin Create-a-Feed interface combines unprecedented flexibility with a user-

friendly interface to cater for both new and experienced Affiliates.

Using datafeeds can be an extremely efficient way of keeping up-to-
date with the latest products and prices a merchant has to offer, and
this tool ensures that you get the exact data you want in a format
that suits you.

Our old datafeed retrieval format is still available; however this new
application brings with it many improvements including:

e Download a single feed of products by ShopWindow category
- Combine multiple categories and/or sub-categories for a
tailor-made datafeed
e Download a single feed of products from multiple merchants
e Download a single feed of products by product brand
e Add or remove columns from your datafeed
e Re-order your columns to best suit your requirements
e Compress the file in to three different formats
e Dynamically updated manual URL
- Allows your system to automatically retrieve the latest
product data within your chosen parameters

In this guide, we'll show you how to use our interface to generate
your custom datafeeds in minutes!

To get started, you'll need to click on the new ‘Create-a-Feed’ link
under the ‘ShopWindow Toolset’ links panel (found on the right-
hand side of your affiliate homepage).
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2. Terminology

First of all, it’s important to understand the terminology used within the interface and this
guide. This will help you select the fields and options most relevant to your site or
campaign.

e Categories — These are the specific categories that any given product(s) may
belong to. Categories are divided into subcategories which further define the nature
of a product. The categories listed in the Create-a-Feed interface are in direct
relation to those found in our ShopWindow API.

e Merchants - A selection of merchants who currently provide a datafeed available

e Brands - A list of product brands which are made available to us by our Merchants.
(N.B. These brands are not necessarily merchants with Affiliate Window, but product
brands which the merchant sells.)

e Columns - These are also referred to as ‘fields’. Columns are the different fields
available to you in a datafeed. The fields will appear to be separated by into
different columns when downloading a feed in CSV format. They appear differently
when downloading in XML (examples will follow).

o Datafeed Format - The file format in which you wish to download your datafeed.
We offer feeds in either CSV or XML format.

o CSV - Comma Seperated Values, this can use comma (,) or pipe(|)
delimiters within the file.
= Field Delimiter, these are used to seperate sections of the datafeed.
You are able to download the following delimiters:
e Comma (,)

» Pipe (|)
o XML - Extensive Markup Language.
¢ Compression Type - The file format by which your datafeed is compressed.

o ZIP - The universal standard for file compression
GZIP - Short for GNU zip, please find more information here


http://en.wikipedia.org/wiki/Gzip�
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e Content Level - Defines how explicit the products in your feed are.
o No Preference - does not differentiate between ‘clean’ and ‘adult’ content
o Clean - only clean content will be included in your feed
o Questionable — may include some adult content in your feed
o Adult - includes only adult content in your feed.

¢ Manual URL Download - A customised URL or web address to your datafeed. You
can use this to download your datafeed at any time (including out of session)
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3. The Interface

To get started, you'll need to click on the new ‘AWin Create-a-Feed’ link under the
‘ShopWindow Toolset’ links panel (found on the right-hand side of your affiliate homepage).

The first thing you'll see when you first access the new Create-a-Feed area is a new
interface and layout. We want to make sure you can make the most of this tool and have
provided you with several in-screen instructions to assist you with this. Let’s take a look at
the layout of the two pages of the Create-a-Feed tool.

Page One

Datafeed Download
@roducts in your feed. Click next when you are ready to configure yvour datafeed. I:I

rou can select specific categaories or sub-categories Zelect any amount of merchants from the 'Select By selecting a brand, you can
by using the checkboxes next to the category names. Merchants' pop-up. Simply click the ® symbal to download a feed of all the
Edit selected subcategories by clicking on the B sign remove a merchant from the list, or go back to the products from all merchants
to expand the main category. pop-up box to add to your selection, who stock that brand.
Selecting any category will download all products If selected in conjunction with specific categories, Select in conjunction with
from all merchants relevant to that category., your selection of merchants must contain products in merchants to download

at least one of those categories, selected brand's products from

specific merchants,

Categories Merchants Brands

[ clothing & Accessories

rou have no merchants selected. Click here to ou have no brands
[ cormputers & Software add merchants, selected. Click here to add
brands.

[ Electronics

[ Entertainment

[ Finance

[ Gifts, Gadgets & Tays
[] Health & Beauty

[ Home & Garden

[] Home appliances
[ 1ewellery

[ sports

[ Telephones & Faxes
[ Tickets

[ Travel

[ vehicles, Parts and Accessaries

On the first page of the tool you can select the Categories, Merchants, and Brands you’d like
to include within your feed. As you’ll find out later in this guide, you can use any
combination of the three to create a fully customised feed.

The green box above is our dynamic product counter. This counter will show you exactly
how many products will be included in your datafeed, based on your current selection.
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You will also notice the information panels above each selection field (highlighted by the red
box). These summarised tips appear on both pages of the tool.

Page Two

Flease select the columns
ywou wish to download in
vour datafeed. You can
select or deselect columns
by using the checkboxes
next to each column
name.

Once wou have made your selection, you can arrange the order of the columns
by clicking and dragging the field name up or down on the 'Selected Columns' list
an the right. You may can deselect a colurnn fraom the list by clicking on the

corresponding # symbol at any time.

To finalize vour datafeed, please select your preferred Datafeed Format, Field

Delimiter {seperator), Compression Type, and Content Level.

ou can download your
customised datafeed by
clicking an the
'Download' button at the
bottamn of the page, or
by using the Manual
Download URL.

Datafeed Options

Columns

aw_deep_link

[ aw_thurnb_url
category_id

[ commission_group
delivery_cost

[ ean

[ is_adult

[ language
merchant_narme

aw_image_url

[ brand_id
category_name

[ condition

[ delivery_time
merchant_product_id
[ is_hatpick
merchant_category

[ rodel_number

[ parent_product_id [ pre_order

[ promotional_text [ rrp_price

[ specifications [ stock_quantity
[ upc O valid_from

[ warranty [ web_offer

Datafeed Format

) =ML
@ Csy

Field Delimiter

& comma

O pipe

O ozip
® zip

Compression Type

aw_product_id
[ brand_name
O commission_armount
[ currency
description
[ in_stack
[ iskbn

merchant_id
O mpn
product_narmne
search_price
[ store_price
O valid_ta

Content Level

& no preference

O clean
) questionable
O adult

select all | deselect all

Selected Columns
merchant_id
merchant_name
aw_product_id
merchant_product_id
product_name
description
category_id
category_name
merchant_category
aw_deep_link
aw_image_url
search_price

delivery_cost

drag to order

®

X % B B ¥ B 8 ¥ © 6

Amid/1256/ columns

<

Datafeed Download (rmanual URL download or download now)

http://datafeed.api.productserve.com/datafeed/download/apikey
fabE0423da9574 7fbblbe3c05150ba 70f
Jjeidf61,62,72,73,71,74,75,76,77,78,79,63,50,82,64,53,584,85,65,86,57,88,90,89,91,67,92,33,54,57,58

frnerchant_id,rmerchant_name,aw_product_id,rmerchant_product_id,product_name,description,cateqo
format/ocsv/delimiter/ /compression/zips

>

[Cemid]

At the top of the second page, you will notice a simple 3-step process which you can follow
to finalize your datafeed, and prepare it for download.

On the right-hand side of the page you will find a box with your selected columns. The
column names in this box can be re-arranged by dragging and dropping them to create an
order you prefer. You can find out more about selecting and organising columns in section
5. The blue box outlines the manual URL which is dynamically updated every time you
change any of your selections.
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In this section, we will explore the different types of data you can get from your feed and
how to customise your feed fully, using our interface.

4.1

Categories, Merchants, and Brands

The first thing you will need to select when creating a new feed is whether you’d like to pull
product data from a particular category, merchant, brand, or any combination of all three.

Categories

+

1 clothing & Accessories

+ Cnmputers & Software
[E0O

T

T

[

™y

Audio Equiprent

# [] Home Entertainment
FPhotography

[ rortable audio
Televisions

y

+

+

[] Entertainment

] Finance

[] Gifts, Gadgets & Toys
] Health & Beauty

] Home & Garden

] Home appliances
1 1ewellery

|:| Sports

] Telephones & Faxes
] Tickets

] Travel

[] vehicles, Parts and Accessories

Categories

You can select the categories you wish to
include in your feed by clicking on the
checkboxes to the left of the category names.

Each category (or ‘parent’ category) contains a
number of sub-categories.

If you'd like to specify which sub-categories to
include or exclude from your feed, you can do
so by clicking on the + or = buttons to expand
or collapse the parent category.

Many sub-categories can be further expanded if
you'd like to obtain product data about a specific
area within a product category.

I NOTE: When selecting only a category (or
any number of categories), your feed will
contain data from all merchants who have
products in those categories.
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As you can see below, the product counter will constantly update the number of products
expected to appear in your feed. In this example, we've selected all products in the
‘Computer & Software’ category, and only selected sub-categories from ‘Electronics’.

Datafeed Download

12733 products in your feed,

Click next when you are ready to configure your datafeed.

Choose By Categories

rou can select specific categories or sub-categories
by using the checkboxes next to the category names.
Edit selected subcategories by clicking on the B sign

to expand the main category,

Selecting any category will download all products
from all merchants relevant to that category,

Categories

[ clathing & Accessaries

Computers & Software

& [ Electronics
Audio Equiprment
[] Home Entertainment:
Fhotography
[ Portable audio
Televisions

[ Entertainment

[ Finance

[ Gifts, Gadaets & Toys

[ Health & Beauty

[ Homne & Garden

[ Harme appliances

[ 1ewellery

[ spaorts

[ Telephones & Faxes

[ Tickets

[ Travel

[ wehicles, Parts and Accessaries

Choose By Merchants

Select any amount of merchants from the 'Select
Merchants' pop-up. Simply click the ® symbaol ta
remaove a merchant from the list, or go back to the
pop-up box to add to your selection.

If selected in conjunction with specific categaries,
your selection of merchants must contain products in
at least one of those categories,

Merchants v+ select merchants

rou have no merchants selected, Click here to
add merchants.

=0

Choose By Brands

By selecting a brand, you can

download a feed of

all the

products fram all merchants
who stock that brand.

Select in conjunction with
merchants to download
selected brand's products from

specific merchants.

Brands

+ select brands

rou have no brands
selected, Click here to add

brands.

I NOTE: Dummy data has been used in all examples. Actual figures may vary.

Now we can add specific merchants to our selected categories to further refine our
optimised feed.



( affi liate 3rd Floor, 100 Leman Street  tel  +44 (0)844 557 9240
\ N ITh e N London, E18EU  fax +44 (0)844 557 9241
www.affiliatewindow.com

Merchants
e |:| You can begin searching for merchants to add by
clicking on the Select Merchants button in the
You have no merchants selected. Click here ta ‘Merchants’ column.

add rmerchants.

select Merchants

An in'screen popup W|” then appear W|th Search merchants l:l select all | deselect all
a list of all of the merchant datafeeds | B et Lotlpetn  Gommiee
available to you. In this popup you will 1375 | 1isgek wzzeos [0 2
see some merchant information such 2206 | Lstaudiovisual 167272009 ol
as the Merchant’s ID, name, and the last T
eehepnEER 14/2/2009 O
time their feed was updated.
1552 991, com 17/2/2009 O
To select a merchant (or any number of 978 | AQuarter Of.. sr1zr2008 || [
merChantS), Slmply click on the 645 Al Gifts, co.uk 26/12/2008 O
checkbox corresponding to that zesaszo0s || HI
merchant. To select or deselect all -
] 2199 adili, com 28/11/2008 ]
merchants, us the relevant buttons in the
. 2069 Adnams Cellar & Kitchen 12/2/2009 |
top-right-hand corner of the popup.
1370 Adonis Grooming 44/ 2007 O
You can also find a specific merchant that R T e — 177272009 O
you are looking for. This can be done by 2034 | all-up-and-on wanos | OO
typing in the name of the merchant in
1445 Anya Hindmarch 17/2/2009 O
the at the top of the popup.
797 Appliance City 1¥izfzon9 O
Once you have completed your 445 Applianca Direct.co.uk s/7/2008 O
selections, you can go back to the main 1835 Avena Flowers 16i2r2000 || O
page by clicking on the save button at 1433 | Astiey Clarke P O
the bottom. v
ﬁ ar cancel
Select Merchants In this example, we have used
Search merchants select all | deselect all the SearCh bOX tO ﬁnd and Se|eCt
his] Merchant Last Update Download Maplins' After CIiCking on the

checkbox, we'll click the save
button to go back to complete.

1256 Maplin Electronics Ltd 18/2/z2009

10
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Datafeed Download

264 praducts in your feed ) Click next when yvaou are ready to configure yvour datafeed. ﬁ]

Now, we can see the newly calculated product total for our feed has changed to a lower
number.

So far we have selected the ‘Computer & Software’ parent category, three sub-
categories in ‘Electronics’, and one merchant (Maplin Electronics).

Datafeed Download

264 products in your feed, Click next when you are ready to configure your datafeed., ﬁ
Choose By Categories Choose By Merchants Choose By Brands
“You can select specific categories or sub-categories Select any amount of merchants from the 'Select By selecting a brand, you can
by using the checkboxes next to the category names, Merchants' pop-up, Simply click the ® symbol to download a feed of all the
Edit selected subcategories by clicking on the B sign remove a merchant from the list, or go back to the products from all merchants
to expand the main category. pop-up box to add to vour selection. whao stock that brand.
Selecting any category will download all products If selected in conjunction with specific categories, Select in conjunction with
from all merchants relevant to that category, your selection of merchants must contain products in merchants to download

at least one of those categories. selected brand's products from

specific merchants.,

Categories Merchants v select merchants Brands v select brands
B [ Clothing & Accessories Maplin Electronics Ltd b=
ou have no brands
= Cormputers & Software selected. Click here to add
brands.

B [ Electronics
2] audio Equipment
® [ Home Entertainment
[+ Photography
® [ rortable sudio
2] Televisions

® [] Entertainment

® [] Finance

B [ Gifts, Gadgets & Toys
E [ Health & Beauty

# [] Home & Garden

® [] Home appliances
® [ 1ewellery

® [ sports

® [ Telephones & Faxes
® [ Tickets

® [ Travel

® [] vehicles, Parts and accessories

I NOTE: The number products displayed in the counter is now the amount of products
Maplin Electronics have in the categories we have selected.
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Brands

You can also choose to download a datafeed for a particular brand, either solely, or as part
of the filtering process when selecting categories and/or merchants.

We'll continue with the example that we’ve been using, and search for Logitech products
from Maplin Electronics, only from the categories we have selected.

Select Brands

Search brands |I|:u;|itech

Brand

select all | deselect all

Download

I Logitech

|

To do this, we will search for ‘Logitech’ using the search box at the top of the Brands
popup screen. We can then select the Logitech brand by clicking on the checkbox and then
clicking on the ‘save’ button.

Datafeed Download

5 products in your feed.|Click next when you are ready to configure your datafeed.

Choose By Categories

Vou can select specific categories or sub-categories

by using the checkboxes next to the category narmes.

Edit selected subcategories by clicking on the B sign
to expand the main category.

Zelecting any category will download all products
from all merchants relevant to that category.

Categories

[ clathing & Accessaries

Computers & Software

& [ Electronics
Audio Equiprment
] Home Entertainment
Fhotography
[ portable audio
Televisions

[] entertainment

[ Finance

[ Gifts, Gadgets & Toys

[ Health & Beauty

[ Home & Garden

[] Hame appliances

[ 1ewellery

[ sports

[] Telephones & Faxes

[ Tickets

[ Travel

[] wehicles, Parts and Accessories

Choose By Merchants

Select any amount of merchants from the 'Select
Merchants' pop-up. Sirply click the ¥ symbol ta
remove & merchant fram the list, or go back ta the
pop-up bax to add to your selection.

If selected in conjunction with specific categories,

your selection of merchants must contain products in
at least one of those categories.

Merchants v select merchants

Maplin Electronics Ltd b3

=)

Choose By Brands

By selecting a brand, you can
download a feed of all the
products fram all merchants
who stock that brand.

Zelect in conjunction with
merchants to download
selected brand's products from
specific merchants.

Brands v select brands

Logitech =4 |

We can now see
that the total
amount of
products in the
counter has
reduced again.
This is now an
exact number of
the Logitech
branded
products in the
Maplin
Electronics feed
that are relevant
to the select
product
categories.

12
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4.2 Selecting and Reordering columns

After selecting the combination of Categories, Merchants, and Brands, you can proceed to
the second page of the datafeed builder by clicking on| .

You should now see a screen that looks like this:

Once you have made your selection, you can arrange the order of the columns
by clicking and dragaing the field nare up or down on the 'Selected Columns' list
on the right. You may can deselect a column from the list by clicking on the
corresponding ¥ symbol at any time.

You can download your
custormnised datafeed by
clicking on the
'Download' button at the
bottom of the page, or
by using the Manual
Download URL.

Flease select the columns
you wish to dawnload in
your datafeed. You can
select or deselect columns
by using the checkboxes
next to each column
name.

To finalize your datafeed, please select your preferred Datafeed Format, Field
Delimiter {seperator), Campression Type, and Content Level.

Datafeed Options

Columns select all | deselect all Please see
aw_deep_link aw_image_url aw_product_id Selected Columns drag to order SeCtlon 3
|| aw_thurnb._url [ trand_id F brand_néme merchant_id for Interface
category_id category_name [0 commission_amount
o . merchant_nams 4 .
[ commission_group [ condition [ currency eXpIanathn
. . . s duct_id
delivery_cast [ delivery_time desecription aw_proguet!
[ ean merchant_product_id [ in_stock merchant_product_id ®
[ is_adult [ is_hatpick [ isbn product_name i
[ language merchant_category rmerchant_id description %
merchant_name [ model_number [ mpn categary_id %
i v
[ parent_product_id [ pre_order product_name T - o
[ promational_text [ rrp_price search_price
) . merchant_category b4
|:| specifications |:| stock_gquantity D store_price )
[ upe [ walid_fram [ valid_ta e ®
[ warranty [ web_offer aw_image_url ®
search_price %
Datafeed Format Field Delimiter Compression Type Content Level del
elivery_cost b3
@ =ML cornma & azip & no preference
O csvy pipe O zip O clean
O questionable
O adult

Datafeed Download {manual URL dawnload or downlaad now)

http://datafeed.api. productserve .com/datafeed/download/apikey
/5f13438e626d30f209f415cabEbadbbf

fridf61,62,72,73,71,75,76,77,78,79,63,00,82 64,63,64,85,65,86,87,88,90,89,91,67,92,33,54,57 58,60
Jmid/1256/bid/256//columns
JSmerchant_id,merchant_name,aw_product_id,merchant_product_id,product_name,description,catego
Aormatdxml/compressionsgzips

< >

[E]

In this section, we will be focussing on the sections highlighted in red.

13
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You will notice that there are some columns preselected for you. These are columns which
we usually include in our basic feeds, and which most merchants will provide by default.

Columns

aw_deep_link

] aw_thurmb_url
cateqory_id

[] commission_group
delivery_cost

[1 ean

[1is_adult

[1 language
rmerchant_name
[] parent_product_id
[] promotional_text
[] specifications

] upc

|:| wartranty

3w _image_url
brand_id
cateqory_name
condition
delivery_time
rnerchant_product_id
s_hotpick
rmerchant_categaory
rnodel_number
pre_order
rp_price

ktock _quantity

alid_from

OO00000O0dOEOOEDOE

eb_offer

aw_product_id
] brand_name

[] cormmission_armount

[] currency
description
[]in_stack

[] isbn

| rerchant_id
O rmpn
product_narmme
search_price
[] store_price
[] walid_to

Columns can be selected or deselected by using the relative checkboxes. Some columns
have checkboxes which are greyed out. These are compulsory columns which cannot be

removed from your feed.

Columns

If you are unsure what a particular column

aw_deep_link

aw_image_url

] |Tran:ka|:nle praduct ink cankaining yaur unique Affiliate ID i

name.

ooy id

Ll category nam)

Once you are happy with your selection, you can
change the order in which the fields will appear by using

the ‘Selected Columns’ box.

To do this, you just need to click on the column you
want to move, and drag it into the position you want it
to be in. The column name at the top of the list will

appear first in the datafeed.

You can also remove any column by using

the X symbol.

or field name means, you can see a brief
description by hovering over the column

Selected Columns drag to arder

rmerchant_id

rerchant_name

»n

aw_product_id
rmerchant_product_id
product_name
description
cateqory_id
categqory_name
rmerchant_category

aw_deep_link

R OH R ¥ X B =R

aw_image_url
delivery_cost b4

search_price

xn

14
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4.3 Finalizing your Datafeed

To finalize your feed, you need to select the format, delimiter (for CSV only), compression
type, and content level.

Datafeed Format Field Delimiter Compression Type Content Level
) mmL &) comma ) gzip ) no preference
(® Csv ) pipe ) zip () clean
() questionable
(& adult

Please refer to section 2 of this guide (Terminology) if you are unsure on any of these
options.

4.4 Downloading

Once you are happy with all the selections you have made, you can choose to either
download your feed directly from the interface, or to use the Manual URL.

To download directly, simply click on the ‘download’ button.

If you'd like to use the Manual URL to download the datafeed, you can copy the URL to your
clipboard by right clicking in the URL textbox and selecting ‘Copy’ from the menu.

Datafeed Download (manual URL download or download now)

http:ffdatafeed. api.productserve .comddatafeed/download/apikey

/5f13438e626d30f909f415cassbadbbf
feid/61,62,72,73,71,75,76,77,78,79,63,80,82,64,53,84,85,65,56,87,585,90,89,91,67,92,33,54,57,55 60

Amid/1256/bid/256/colurmns
fmerchant_id,merchant_name,aw_product_id,merchant_product_id,product_name,description,catego

formatf/ocsySdelimiters, fcompressionszipd

£ »

[(Cxntad |

15
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5. Browser Upgrade

In the rare circumstances of your browser not being supported by Create-a-Feed, you will
see a red bar on the top of your page. (shown below).

@ You are using an outdated browser. We suggest you upgrade to a safer and more compatible browser,
When clicking on the red text, you will be taken to the following ‘browser upgrade’ page

@ You are using an outdated browser. We suggest you upgrade to a safer and more compatible browser,

© affiliatewindow

Browser Upgrade

It appears that you are viewing this page with an unsupported Web browser, If you continue to view our site with your current browser, certain
features and pages may not function correctly.

e recommend you upgrade to one of the following suggested browsers for optimurn performance and the best in-site experience.

Mozilla Firefox

FirefOX'B DOWNLOAD Now!

Advantages of Using Firefox

o MNew features including the srmart location bar and one-click bookmarking,

2 Industry’s fastest response times.

o Superior speed and performance.

o Strict anti-phishing and anti-rmalware measures, plus one-click site 1D info.

% More than 5,000 add-ons to help you customize Firefox to fit your exact needs.
o Created to promote openness, innovation and opportunity on the Web.

Other Browsers

Alternatively, please use one of these other recommended and supported browsers: Microsoft Internet Explorer, Apple Safar,

i@ 2008 Digital Window Ltd,

We have recommended a number of free browsers for your consideration, and you can click
through directly to their download pages by using the links provided.

AWin Create-a-Feed, and the Affiliate Window interface, is best viewed in Mozilla Firefox.
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